The Long-Term Care Community Choices Act of 2008

This Act fundamentally restructures the Medicaid Long-Term Care (LTC) service delivery system for persons in Tennessee who are elderly or who have physical disabilities.

There are serious problems with the current LTC system.

1. Access and options are limited.
· The current system relies heavily on nursing facilities and the most costly services, while home and community options are extremely limited. The only community-based residential alternative to nursing home care is Assisted Care Living.

· People have little choice or opportunity to make their own decisions about the types of LTC services they need and who will provide them.

2. LTC services are fragmented and overly complicated.
· Access is fragmented across multiple points of entry without adequate coordination. Most Tennesseans who receive Medicaid LTC services obtain them from nursing facilities and a few from the state's Home and Community Based Services (HCBS) waiver for the Elderly and Disabled, while services like home health and private duty nursing are provided by Managed Care Organizations. Other services are difficult to access or simply not available.

· This makes the current system difficult for individuals and families to navigate and fails to provide a comprehensive quality strategy that encompasses the entire continuum of long term care.

3. Limited available resources are inefficiently used.
· Today's system is heavily dependent on the most costly services even though lower-cost alternatives may better meet the needs and desires of individuals and their families.

· The reimbursement structure does not encourage efficiency, and incentives are misaligned to push people toward the most expensive LTC option.

· Few services are available that are aimed at preventing or delaying the need for more costly care later.

· The system supplants rather than sustains the natural support networks of family and other caregivers.

Developing a solution to the current structure requires a collaborative approach that will meet future demand of the growing aging population, add choices and ensure cost effectiveness.

· More than two dozen meetings were held with the bi-partisan Special Joint Legislative Committee to Study the Development and Implementation of a LTC Plan, aging and disability consumer groups including AARP and the Tennessee Disabilities Coalition, nursing facility industry representatives and other long-term care providers.

· From those discussions, it was clear than any new system should be based on certain guiding principles: 

· Focus on the whole person and that person's needs by having a single entry point into the long-term care system and a single entity responsible for coordinating all of the care a person needs.

· Simplify eligibility and provide for consumer-directed options that offer more choices regarding the kinds of long-term care services people need, where they are provided, and who will deliver them.

· Deliver care in the most integrated setting appropriate and most cost-effective way possible in order to better utilize existing resources to serve more people in home and community settings. 

· Support family caregivers with services like caregiver training, adult day care, respite and hospice.

(more on next page)

The Long-Term Care Community Choices Act of 2008 will accomplish the following goals:

· It will reorganize the LTC system. Getting into the Medicaid Long-Term Care system will be simplified and getting services in place will be faster. A one-stop shop will help people enter the LTC system if they are not on TennCare. A single entity will help TennCare members access all of the different kinds of Medicaid benefits they need, including medical, behavioral, nursing facility, and home care services. In Tennessee, this can only be accomplished by integrating long-term care within the existing TennCare managed care delivery system, building in strong consumer protections and aligning incentives to help ensure that the right care is provided in the right place at the right time, improving the quality of services received.

· It will refocus LTC services, with more attention to the wishes and needs of the person and their family.

· It will rebalance the LTC system, expanding access to cost-effective home and community-based care, and targeting Nursing Facility care to those with higher levels of need. This will allow the State to serve more people within the existing LTC budget, while also planning to meet increased future demand.

Impact of this legislation on Tennesseans and their families:

· One place to go for information about long-term care options

· Simple and fast process to apply for services

· A single entity to coordinate all medical and non-medical care needed

· More choices about the kinds of care needed, where it will be provided, and by whom

· More service options in home and community based settings that do not exist today

· More opportunity for individuals to stay in their own home and receive needed services

· Support for family caregivers who are helping meet the needs of loved ones at home

