
DOES
Tell TennCare and the Department of
Disability and Aging to create rules on 
how to hire parents.

They wrote a one-page document
reminding providers that they are
allowed to hire parents, but did not
explain how a parent might be hired.

They live in the same home as their child

Their child is a certain age

 The parent is the child’s conservator
(in some cases) *see next page*

Say that parents cannot be blocked just
because: 

DOES NOT

It does NOT guarantee you will be hired.

It does NOT pay you for all the care you
give — just for certain approved services.

It does NOT create a new program.

It does NOT apply to consumer-directed
services. 

THE FREEDOM FOR FAMILY CARE ACT:

Can I Get Paid to Care for My
Child with a Disability? 
Let’s talk about the Freedom for Family Care Act
(Tennessee Law HB712/SB1178 )

What is the Freedom for Family Care Act?

This law does NOT create a new program. Instead, it helps remove some of the
barriers that have made it difficult for parents to be hired to provide certain services to
their children. 

Technically, parents have always been allowed to be hired for these roles, but many
families have faced misinformation and unnecessary roadblocks along the way. 

This law provides clear confirmation: parents can be hired to provide certain
approved services, even if they’ve been previously told otherwise. 

https://www.tndisability.org/sites/default/files/2025-07/TennCare%20Family%20caregiver%20flyer%20-%20FINAL%206.30.25.rev_.pdf


 A parent may be hired only if:

CHOICES

Katie Beckett 

ECF CHOICES

1. Your child is in a Tennessee Medicaid waiver program, like:

1115 Self-Determination Waiver

2. Your child (regardless of age) is approved to get help with a service you are qualified to
provide (such as personal assistance or supportive home care). 

3. You find a provider agency willing to hire you. 

Who Can Be Hired?

If your conservatorship papers say you are allowed to be paid, you can move forward.

If your papers do not say this, you may need to go back to court to have the order
changed.

If You Are Your Child’s Conservator:

You must apply to be hired by a provider agency.

Pass a background check

Agencies are NOT required to hire you. 

If hired, you must:

There is no official list of agencies.

Complete training

Follow all the same rules as regular employees 

You are only paid for the number of hours your child is approved for in their support
plan.

You can NOT receive the caregiver stipend in ECF Group 4 and participate in this option. 

Other Important Details:



Use the Official Directories

Contact Agencies Directly

Ask Your Support Coordinator or DDA Case Manager

Go under Provider Information 

Select Provider Directory

 Visit the TN DDA provider directory to find agencies by location and service type.
https://www.tn.gov/disability-and-aging.html 

Reach out to agencies in your region (e.g. Vanderbilt Home Care, Amedisys,
Extendicare, Quality Private Duty Care).

Ask if they have a contract to provide services for your child’s waiver program (Katie
Beckett, ECF, etc.)

Ask if they are willing to hire a parent to provide the service that your child qualifies
for (such as personal assistance or supportive homecare)

Request a list of in-network home care agencies that provide services such as
(personal assistance or supportive home care) that support your child’s waiver plan
(CHOICES, ECF CHOICES, etc.).

How Do You Find A Provider Agency? 

Got Questions?

1. Managed Care Organization (MCO) Support Coordinator 

2. TennCare Long-Term Services and Supports (LTSS) Help Desk

For more formal questions about statewide TennCare policy, including if legislation or
exceptions apply to hiring parents:

Confirm whether their child’s waiver allows consumer direction or agency-based services

Explain whether a parent could potentially be hired under current rules

Provide a list of provider agencies

Help update the Person-Centered Support Plan (PCSP) if needed

Email: LTSS.HelpDesk@tn.gov

Phone: 1-877-224-0219 (ask for LTSS or HCBS team) 

For families enrolled in ECF CHOICES, CHOICES, or Katie Beckett Part A, your MCO 
(BlueCare, Wellpoint, or UnitedHealthcare) is your first contact.

https://www.tn.gov/disability-and-aging.html
mailto:LTSS.HelpDesk@tn.gov

